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17™ July 2007

Liana Doyle

Phuket L&P Lid Partnership

17/16 Moo 9, Chaofatawanok Road
Chalong

Amphur Muang

Phuket 83100

Thailand

Dear Liana

Now that | am back in the UK, | thought | should write and thank you for all the
wonderful help you provided whilst | wag living in Phuket.

Unlike most people who buy a holiday home or retire to Thailand, | didn’t just buy a
finished house direct from a developer in a gated community, but chose to buy an
unfinished house and complete it myself, intending to employ local firms to carry out
the work for me.

Luckily, | was directed to you very early on in the process, which resulted in untold
savings in time and money. Instead of being ‘ripped off’ at every turn by local builders
and suppliers (be they Thai or European) you provided an excellent service through
your network of local contacts and were always available to answer queries, make
very sensible suggestions, and quickly resolve any problems that did occur.

My only regret is that | was not introduced to you right at the outset, before | had
commenced any work, as that way | could have entirely avoided being ‘taken for a
ride’.

Once again, thank you for your help, and best wishes to you and Pascal for the
future.

Your



